MINUTES

MEETING OF THE PATIENT PARTICIPATION GROUP

Thursday 7th November 2019, 18:00
Present

Staff: -            

Liz Wilson – Practice Manager




Caroline Moyses




Dr Tom Weake
PPG Members: - 

Margaret Estlick – Chair
Alan Doherty – Vice Chair
Lesley Clayton
Liz Davies
Katie Sainsbury – Joint Secretary

Ruth Varker – Joint Secretary
Chris Jackson (New Member)

Apologies: -


Linda Halfpenny

Minutes of the previous meeting were agreed.

Correspondence – We have had a letter from Steven Harries, from The Clays Practice, he is new to the PPG & would like to attend our next meeting to find out a bit more about it.
Dr Weake advised that Jenna Preston, who is a Pharmacist who works within the Practice would also like to attend our next meeting.

Alan recently attended a Regional PPG Meeting. There was a Pharmacist speaker, who gave a talk about patient hydration, he advised for example that Pharmacists can treat simple urinary infections, rather than having to make an appointment to see your Dr. Caroline will put some information about this on the website & Katie will put something in the Newsletter.

Healthwatch are trying to set up a Virtual Panel to find opinions of what matters to people. Again, Caroline will put something on the Website.

Newsletter – we went through the one that is due out & Katie asked for any ideas for the next one.
Community Event – Alan & Margaret recently met with Carolyn Trevithick, Dr Weake, Dr Tiley & Sharon Nettleton to discuss a Community Event. Sharon & Carolyn are going to put together some options. They are looking at arranging a Diabetes walking group, we are awaiting dates from Carolyn. Also, we do have some money available to help organize these events.
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Katie asked that a note be placed on the door of the Disabled toilet to remind/advise people that not all disabilities are visible. Liz will ask the cleaners.

We have had a letter from a patient that will be taken to a Significant Event Practice Meeting to be looked though & see what can be learned from it.

PPG Meeting event day for all of Cornwall is being held in Bodmin on 14/11/2019. Liz will attend & report back at the next meeting.

The Meeting closed at 18:50
Next meeting – Tuesday 7th January 2020
